AR
Clancy Connection

. . ., Inspirational Learning
Experiencing conflicts in your workplace? '

Losing time to disagreements?

Is getting through to your colleagues often a
challenge?

Need an open and honest working environment?

Great Communication ILM Development Programme

Learning Outcomes:
sDiagnose the reasons for poor relationships in teams

sldentify key strengths and weaknesses with your communication methods
sldentify your own self awareness and perception of self by others

{ ! =Recognise the logical stages through which people progress in the
& development of relationships

sDemonstrate a foundation for developing more open relationships within

teams
ilm

12 months FREE ILM Membership Recognised
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